




February 1,2010 

To whom it may concern 

I am writing this letter in reference to the postal service or lack of a t  Horse Branch in Ohio County 
Kentucky. 

I am a 65 year old widowed woman that has been unable to drive for the past several years due to 
reduce vision. I live just down the road from where the post office was and was able to walk the 
distance to receive my mail but now I have to rely on my children to pick up the mail when they have 
time. My mail service is very important to me because I receive my diabetic supplies through the mail 
and without the post office within walking distance this causes great trouble for me. Now that I am 
unable to check the mail on a daily routine and my daughter has to get my mail on her way home from 
work which causes some confusion when my diabetic supplies are there. She checks the mail about five 
in the afternoon and receives a yellow slip stating that my diabetic supplies are there so the next 
morning she has to either go into work late or take off from work early to get my supplies before the 
post office in Rosine closes. This may not seem to be a big concern but with the struggles that 
everybody is facing with the economy today and the fact that she is a single mother struggling to pay her 
bills I feel just awful to have to ask her to lose wages over getting my supplies that I was a t  one time able 
to get myself. 

So I am asking you to reconsider your decision and reopen the Horse Branch Post office so that I can be 
more self efficient and not have to rely or ask people to do for me what I was once able to do for 
myself. Every act of independence I cling to no matter how small or minute it may be. 

Sincerely 

Floy Geary 

Concerned postal customer 
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846 Horse Branch Loop 
Horse Branch, Ky. 42349 

To Whom I t  May Concern: 

I l i v e  abou t  one f o u r t h  (i) of a mi le  from t h e  tiorse 
Branch, Ky. p o s t  o f f i c e  b u i l d i n g ,  

I have a v e r y  l i m i t e d  income. I must be s e l e c t i v e  
as t o  when I pay each of my b i l l s ,  Some months I go  t o  
t h e  p o s t  o f f i c e  ei5h-t ( 8 )  o r  n i n e  ( 9 )  t imes .  The c o s t  
o f  g a s o l i n e  t o  d r i v e  t h a t  e x t r a  n i n e  n i l e s  does  f i t  
i n  my budget .  

P l e a s e  b r i n g  our  p o s t  o f f i c e  back t o  Horse Branch. 

Thank you ve ry  much. 

S i n c e r e l y ,  



1 1-24-09 

To whom it may concern: 
My name is Willard Efrovm, and I live jn Morse 5ranch, Kentucky$ I was a RCA and RCW rural sarfier 

from 3-25-85 io 36-20-05. in my 20+ years at the Horse 3ranch Post Office, f never saw a snake of any 
kind in or around that post ofiw. 

Willard Brown 
14403 US Hwy 82 EaS 
Horse Branch. bcF" 42349 
276-274-44 2 5 
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UNITED STATES 
P O S T A L  SERVICE 

SeDiemDer 25  2009 

Dea: Postal Cus[omer  

The Horse Branch postmasler will be reassigned on Oclober 3, 2009 lo lhe Rosine Post Office Due to safely 
hazards caused b y  snake and rodent infestation will be necessary lo suspend services at the Horse Branch P O S l  
Office ai Ihe close of business on October 2, 2009. This change is lenlative and will no1 lead to a formal proposal 
unless we conclude that il will provide a maximum degree of regular and effective postal services 

While the office IS  suspended, Services will be consolidaled wilh the Rosine Post Office, delivery and retail serflces 
will also be provided by a rural carrier to roadside mailboxes installed by customers effective October 3 2009 Please 
conlact the postmaster of the Horse Branch Post Office for advice regarding the placement of mailboxes Customers 
present ly receiv ing rural  dellvery wi l l  not experience a change In service, with the possible exceptions of picking 
up parcels and accountable mail at the Rosine Post Office that the carrier was unable l o  deliver. Horse Branch, 
Rural Route Customers will contlnue to use Horse Branch KY 42349 as their  last llne of delivery. Horse 
Branch PO Box Customers also will NOT experience a change In address. PO Box customers will contidue to 
use their present address and last llne address Horse Branch KY 42349. New keys will be issued to PO Box 
customers. 

Rural delivery IS particularly beneficial to senior citizens. people with disabilities, and working people because no one 
has lo pick up the mail from the posl oHice You wilt have 24-hour access to your mail In addition. the rural carrler 
can provide all the relail services provided al the Horse Branch Posl Office Enclosed is informallon aboul some of  
the services available from the carrier Mosl transactions do not require meeting a carrier at lhe mailbox Slarnps By 
Mail order envelopes and Money Order Applrcalron forms are available for your convenlence or YOU may place a note 
In Ihe mailbox. with payment. and Ih6 carrier will provide the requesled services When an accountable ilem requiring 
a signature such as a cerltfied letler. cannot be delivered on the first day, the carrier will relurn lhe llem lo the Roslne 
Post Office You may pick up the article at the Rosine Post Office, request redelivery on another day convenienl for 
you or aulhorize the carrier lo deliver the item lo another person If appropriate, Post Office box refunds will be 
provided by the Rosine or Horse Branch poslmasler 

Cuslomers who wish lo conlinue their posl office box service may do so at Ihe R o m e  Post Office, located 4 5 miles 
away The Rosine Post Office has 24-hour lobby access for customer convenience. Window service hours ai Rosine 
are 7 a m to 3 30 P m Monday through Friday, and 8 to 11 a.m. on Saturday. Posl Office boxes are available ai this 
locallon at the same fees 

If you have any questions concerning the placement of rural mailboxes or Ihe services avatlable lo you through the 
rural carrier please conlacl the Horse Branch postmaster at (270) 274-3931, afler Oclober 2 at (270) 274-9375 

I realize with change there is always concern No final decision to permanently discontinue Ihe posl office has been 
made In the even1 !hat the office IS officially closed Ihe post office will become the Rosine \Horse Branch Post 
Off ice A community meeting will be held in lhe near lulure to explain our plans and solicit your commenls 
concerning possible allernale means of providing postal and other services In the interim, we are confidenr lhal 
carrier delivery and PO Box service a1 lhe Rosine Posl Office will conlinue lo provide Horse Branch customers wllh 
effective and regular poslal services 

rn 4~ Allsa Zaneiri 
. Manager POSI Office Operaiions 

800 Sycamore SI 
Evansvlile IN 4 7 708-920 1 

Enclosures ( 1  ) 
bcc Postmaster Horse Branch K Y  42349 

Poslmasier Rosine K Y  42370 
Post Office Review Coordinator 



U N l T E D  STATES 
POSTAL SERVICE 

OcroPer 30. 2009 

Dear Postal Servlce Customer: 

A s  the Postal Servlce manager responsible for all Post Offices in your area, I would like your 
opinion concerning a possible change in the way postal services are provided Our tentative plans 
will only lead to a formal proposal if we are satisfied that a maximum degree of regular and 
effective Service can be provided, 

As  YOU are aware the Horse Branch Post Ofice was emergencylsuspended on October 3 ’2009 
due to safety hazards at the office Since that time H&,e Branch Customers have received their 
mail via the rural route that serves the community and also at the Rosine Post Office located 4 5 
mdes away The Rosine Post Office offers a 24 hour PO box lobby Horse Branch rural 
Customers and PO Box Customers will not experience an address change Customers will 
continue to use Horse Branch KY 42329 as their last line address. 

m 7  
I f  you would like an opportunity to discuss alternatives with us, a postal representative will be at 
the Horse Branch Christian Church on November 1.9, 2009 at 6 p.m. to answer questions a n d  
provide informatlon about our service. 

I f  you have any questions, you may contact Tim Reynolds at (606) 439-0534. 

Thank you for your assistance 

/I S I nce rely, 

Alisa Zanetti 
ice Operations 


